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NATIONAL ACCESS AWARENESS WEEK: 
INTEGRATING PERSONS 


All Canadians have the right to full access to everything their 
community has to offer. People with disabilities are not 
exceptions. 


National Access Awareness Week, May 26 to June 1, 1991 is a 
chance for individuals, voluntary organizations, small 
businesses, corporations and governments to ask themselves “What 
can we do to ensure access for all persons with disabilities?” 


Access means more than just removing physical barriers. It also 
means changes in attitudes and support systems that will allow 
all people with visible as well as invisible disabilities to be 
part of community life. 


Working together, national, provincial, local committees and the 
Department of the Secretary of State are planning the week as a 
time for communities across Canada to: 


- Assess services and facilities to determine 
accessibility for all; 


- Set goals to measure progress throughout the year; 


- Celebrate what has already been achieved by people with 
disabilities and other individuals 


We invite all members of the Concordia community to celebrate 
National Access Awareness Week with us at the Services for 
Disabled Students. Take a copy of this Newsletter home with you, 
read it and drop by the lobby of the Hall Building to see our 


display Or at AD-121 on the Loyola campus to learn more about our 
services. 


Leo Bissonnette 
Assistant Coordinator 
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Declaration of 


R ecalling the resolutions of the United Nations’ 
General Assembly 37/52 and 37/53 which adopted the World 
Programme of Action concerning Disabled Persons and called 
upon Member States, all relevant non-governmental organiza- 
tions and organizations of disabled persons to ensure early 
implementation of the World Programme of Action concern- 
ing Disabled Persons. : 


, ee AlSO the Canadian Declaration on the 
Decade of Disabled Persons, which directs and guides our 
governmental activities towards realizing the goals of full 
participation and integration of persons with disabilities; 


R es that persons with disabilities should be 
assured access to the fundamental elements of daily life that 
are available to all members of the community; 


N. oting that access means the removal of physical bar- 
riers, changes in public attitudes and the provision of relevant 
supports to ensure that all persons with disabilities are part of 
community life; 


B elieving that full social and economic participation by 
persons with disabilities requires the active involvement of 
individuals as well as public and private sector organizations; 
and 


Batieving Also that in the areas of transporta- 
tlon, housing, employment, recreation and education, 
individuals and communities should 


1. ASSESS the accessibility of services and facilities; 


2. Set goals by which progress can be measured over 
time; 


3. Make practical improvements; 


4. Celebrate achievements by persons with disabilities 
and other interested individuals. 


Tkde efore, I, Brian Mulroney, Prime Minister of Canada, 
hereby declare that one week shall be set aside in June to be 
observed as National Access Awareness Weck. 


I call upon all to participate in National Access Awareness 
Week by joining others across Canada to make your commu- 
nity a better one. 


June 1989 ge 


Prime Minister of Canada 


aod 


Declaration 


Semaine nationale _ 


pour l’intégration 
des personnes 
handicapées 


PRabpeinie les résolutions 37/52 et 37/53 par lesquelles 
l'Assemblée générale des Nations Unies a adopté le Pro- 
gramme d'action mondial concernant les personnes handi- 
capées et a invité les Etats membres, les organisations non 
gouvernementales intéressées et les organisations de personnes 
handicapées 4 en assurer rapidement |’exécution, 


R appelant aAuss 7 la Déclaration canadienne sur la 
Décennie des personnes handicapées, qui guide les activités 
gouvernementales visant la réalisation des objectifs de parti- 
cipation et d’intégration pleines et entiéres des personnes 
handicapées, 


R econnaissant que les personnes handicapées doi- 
vent avoir accés aux éléments fondamentaux de la vie quoti- 
dienne dont bénéficie généralement le reste de la population, 


N. Otant que l'intégration suppose la suppression des 


Rie Foe 


de participer 4 la vie de Ja collectivité, 


Coy que l’intégration sociale et économique des 
personnes handicapées repose sur l'intervention des particu- 
liers ainsi que des organismes des secteurs public et privé, 


Crete également que, dans les domaines du 
transport, du logement, de l'emploi, des loisirs et de I’€duca- 
tion, les particuliers et les collectivités doivent : 


1 Evaluer l'accés aux services et aux établissements; 


Fixer des objectifs qui permettront de mesurer 
les progrés accomplis au fil des ans; 


2. 
Se Apporter des améliorations concrétes; 
4. 


Souligner les réalisations des personnes handi- 
capées et d'autres personnes ceuvrant en faveur de 
leur cause, 


E n conséquence, je soussigné, Brian Mulroney, 
Premier ministre du Canada, déclare par la présente que, 
chaque année, une semaine en juin sera reconnue comme 
la Semaine nationale pour |'intégration des personnes 
handicapées. 


J'invite donc tous les membres de la société canadienne a 
participer a la célébration de cette semaine en se joignant a 
leurs concitoyens de l'ensemble du Canada afin d'améliorer la 
qualité de vie dans leur collectivité. 


Le Premier ministre du Canada 
juin 1989 


WORKSHOPS . = 2 


Kurzweil Scanner— 
Personal Reader: 


Welcome to the world of the new 
Kurzweil Personal Reader. This 
machine is the fifth in the series 
created by Kurzweil Computer Products 
developed for blind and print 
impaired persons. The Reader gives 
you instant and independent access to 
the wealth of printed and type- 
written information that is not 
readily available in cassette, 
braille, or large print form. 


The KRM is an easy-to-use system 
which has some powerful features and 
capabilities. You will be able to use 
the Reader to scan relatively simple 
and more complex documents with very 
little effort. 


The Personal Reader will work in the 
following reading/scanning 
situations: 


Tie Type-written documents (or 
photocopies) of virtually any kind, 
@.g., course outlines, handouts and 
examinations. 


2: Books and periodicals where the 
text is in simple format, or in 
multiple columns. 


Sis More complex documents which 
have several columns of text, or 
text mixed with drawings and 
photographs. This includes most 
magazines, newspapers, brochures, 
advertising, and similar documents. 


4. The Personal reader can be used 
to communicate with other devices, 
such as a cassette tape recorder, 
personal computer, VersaBraille 
system, and braille printer. 


One-on-one training, is offered 
during the Fall, Winter and Spring 
sessions. 


/DOS: 


The goal of these workshops is to 
give the computer user a general 
understanding of basic MS/DOS 
commands and an introduction to the 
popular word processing package, _ 
WordPerfect. Toshiba Laptops and PCs 
with Artic Business Vision voice 
synthesizer will be used in these 
workshops. 


These workshops are open to students 
with a disability (visual, learning, 
motor and hearing) 


The workshops are offered through SDS 
during the Fall (beginning October) 
and Winter (beginning February). 


Sign Language: 


Concordia University, Services for 
Disabled Students offers interested 
participants an opportunity to 
familiarize themselves with Sign 
Language and Deafness. 


The aim of our workshops is to give 
students the resources and motivation 
to continue their studies in the 
field of Deafness. 


Persons seeking more than a basic 
knowledge of Sign Language can be 
referred to other community programs 
and/or agencies. 


The workshops are offered during the 
Fall (October - December), Winter 
(February - April) and Spring 

(May - June) sessions 


Kurzweil, WordPerfect/DOS 
Workshops contact: 
Leo Bissonnette (848-3503 


or 848-3536/Voice & TDD) 


or 

Sign Language Workshops 
contact: Nelly Trakas 
(848-3525/Voice & TDD) 


MATERIAL sired Ma Sin teed = 


Information In ania Information Out; = a ea aa acae tie 


We are often asked about our high 
tech approach to braille production 
and our scanners. This article will 
give you some insights into the 
process of preparing course outlines 
and exams in braille. 


Braille Productiion 


One can hear the clatter of a braille 
embosser on each of Concordia’s 
campuses -- especially in September 
and January -- when the staff of SDS 
are hard at work printing out course 
outlines and the SDS Newsletter. 


Braille production has not always 
been like this, with its high tech 
equipment, at Concordia or anywhere 
else for that matter. Modern 
technology has fortunately included 
the development of computer programs 
designed to help visually impaired 
people access the wealth of printed 
matter so readily available to their 
sighted counterparts. Braille, the 
written language of the blind, is the 
only method by which the blind read 
and write with relatively simple 
tools. Before the early 1980s, 
braille was largely produced by 
sighted volunteers, laboriously . 
transcribing print into braille using 
a manual braille machine and, in some 
cases, a slate and stylus. To 
produce a copy of a book prepared in 
this manner required even further 
tedious labor. A metal template was 
made of the braille page and pressed 
onto a new page, and a heat device, 
not unlike a waffle iron, was used 
with a thin plastic sheet laid over 
the braille page to make a copy. 


Probably the greatest drawback of 
these methods was the thievery of 
time and money. The transcription of 
a ten page course outline, for 
example, might easily use 15 staff 
hours. 


A rule of thumb followed in braille 
production is that three pages of 
braille are required to produce one 
page of print. Today we can produce 
this same course outline in 10 
percent of that time at 10 percent of 
the cost with present technology. 
Methodology now includes the ability 
to scan print into a computer 
electronically, as well as programs 
permitting automatic translation of 
print into braille. The rapidity, 
accuracy and economy of braille 
production has tremendously increased 
the availability of materials for 
braille users. 


The Iris Scanner: 


Optical character scanners can make 
the life of a braille transcriber 
easier by reducing both typing time 
and costs. 


Entering data into your PC is not one 
of life’s little pleasures. Even if 
you are a highly skilled typist, it 
takes time to type in page after page 
of text. And if you have to pay 
someone to do the work, you quickly 
discover it takes both time and 
money--a lot of money. The cost of 
entering data by hand continues to 
rise, although the cost of 
electronically storing and using that 
data is dramatically declining. 


One possible solution that we at SDS 
are using is the Iris Scanner OCR 
(optical scanner recognition 
technology). The Iris, composed of a 
scanner and computer, can scan pages 
of text, digitize them, and convert 
the digitized patterns into ASCII 
data that can be manipulated via 
software by the computer through 
WordPerfect. The Iris OCR can be ten 
to twenty times faster than a typist. 


VOLUNTEER SERVICES = ~ 


Services for Disabled Students at Concordia provides a range of 
specialized services designed to help students with a disability 
realize their educational potential. We are always recruiting 
qualified volunteers to help deliver the high quality and diverse 
services our students require. 


Volunteers in SDS: 


Because we provide such diverse services, we seek volunteers from 
many backgrounds and with many different skills. There are 
opportunities for faculty, staff, and students. 


Our volunteers are part of a team coordinated by the SDS staff. 

As a participant in one of the centre’s volunteer programmes, you 
work in one of our two locations: Loyola Campus AD-121 and SGW 
Campus H-580. 


After an interview, you will receive a specific assignment in 
keeping with your talents, skills, and abilities. You will 

then receive on-the-job training and continuing SUPPOrTeE. = -AR 
orientation to the Centre and the services it provides will also 
be given. 


Here are some possible assignments you may fill as a volunteer: 


Reader, Note Taker, Tutor, 
LrTrbrary Helper, Clerical Duties 


EXAMINATIONS . = 


Disabled Students & Examinations - by Ann Kerby 


Have you ever had a student identify 
himself/herself as having a visual, 
hearing, mobility or perhaps a 
learning disability? Has this 
student asked for a different method 
of examination - perhaps oral exams, 
or a take-home? Has this student 
asked to tape-record lectures, to 
receive additional notes, to use a 
note taker in the classroom? How do 
you give a quiz to a visually 
impaired student? 


If you have experienced these or 
other similar situations, are you 
aware that the university provides a 
service to faculty members and 
students to deal with these 
questions? Often it is difficult to 
clearly assess how much extra service 
is needed or what is fair to the 
student. 

Can you be expected to assess the 
degree of disability and how it 
alters the learning process? Who 
documents the validity of a 
disability? Who arranges for special 
equipment, recorded texts, braille 
exams, accessible space, classroom 
changes? Who supervises exams that 
require extended time? When is a 
take-home or oral exam a necessity 
because of the disability, and when 
is it only a convenience or a favour? 


No student should ever be accused of 
obtaining an “easy mark” because 
he/she has a disability. Nor should 
a student be denied a reasonable 
accommodation on an exam. Support 
services, a sensitive and aware 
faculty and a reasonably accessible 
environment are needed for a disabled 
student to cope at university. (These 
terms sound pretty desirable for 
every student! ) 


Examination procedures for students 
with disabilities, have been 
established between the Services for 
Disabled Students and the University 
Examinations Office. These 
procedures have been very effective 
for both final and mid-term 
examinations, the University Writing 
Test and certain class tests or 


quizzes. 


If you have a student with a 
disability in your class, we 
recommend that you refer this student 
to the Services for Disabled Students 
and that you also contact us to 
discuss exam arrangements. Making ad - 
hoc arrangements, especially on mid- 
term or final exams, can sometimes 
Jead to misunderstandings or 
difficulties later on. Often the 
student considers these 
accommodations as precedent setting 
for all future courses. 

This is not always appropriate, 
possible or necessary. 


At the beginning of each semester 
many professors invite their students 
to bring to their attention any 
special learning problems or 
accessibility needs. This simple 
invitation often results in setting 
up a support system for the student 
and the professor within our 
services. 


The Services for Disabled Students 
offers many resources to help 
integrate the student into the 
university system. These services 
are available to the entire 
Concordia community. We welcome 
your suggestions and count on your 
support. 


SERVICES FOR DISABLED STUDENTS 


Services for Disabled Students, as a member of Concordia’s 
Students Services, actively supports the four principles of the 
Student Services Mission Statement. 


A STUDENT CENTERED VIEW 
A TOTAL ENVIRONMENT 
RESPONSIVE SERVICES AND PROGRAMMES 


COMMITMENT TO EXCELLENCE 


Concordia has a tradition of making higher education available to 
as many members of the community as possible. The Services for 
Disabled Students is actively committed to the integration of 
students with a disability into all facets of the university’s 
academic and para-academic life. The Services for Disabled 
Students is based on a principle of fairness - to provide 
services according to individual need. 


Students with visual or hearing impairments, mobility limitations 
or learning disabilities may require special services while 
studying at Concordia. Services include orientation, tutors, 
note takers, classroom relocation, special exam arrangements, and 
equipment resources. Tape recorders, FM personal systems, and 
personal computers with voice and braille output are available 
for on-campus use. Workshops are offered in Sign Language, word 
processing and VersaBraille. All students with disabilities are 
advised to contact the services as early as possible for 
assistance in meeting their special needs. 


Loyola Campus Sir George Williams Campus 
Administration Bldg., Room 121 Hall Building, Room 580 


Tel: 848-3501 (Voice & TDD) Tel: 848-3525 (Voice & TDD) 


QOn-Going Programs and 


services 
SERVICES | 


- volunteer programme 

- braille services 

- taped text library for . 
visually impaired/learning disabled 

- orientation 

- library and bookstore 

- exam accommodations 

— readers, tutors, notetakers 
editors 

- resource materials 

- accessibility aids - elevator koys, 
parking permits, classroom 
relocation 

—- evacuation plans 

~- advising/advocacy 


PROGRAMS 


- word processing workshops 
- ASL - sign language workshops 
= special training on equipment 


EQUIPMENT 
- Toshiba laptops / Pc's with voice 
- Versabraille system 
- Kurtzweil automatic scanner/reader 
— FM systems for the deaf 
- Braille printers . 
A _ = Word processors 
- Emergency wheelchair loan 


g c OFFICE HOURS 
09:00-17:00 - S.G.W. / LOYOLA 


Tel. 848-3525 - S.GW. 
848-3501 - LOYOLA 


